
   

 

         

Stitch & Story receives further £1m investment from Pembroke VCT 

following record sales during pandemic 

Premium crafting company, Stitch & Story, has received an additional £1 million investment from 

Pembroke VCT less than a year after its first institutional fund raise in November 2019. The company 
successfully ‘unlocked the artisan’ in thousands of new customers during lockdown, as people sought 

creative and meaningful ways to fill their time at home – achieving record sales, including an 800% 

increase year on year during March, followed by a 1,100% increase in April. 

Stitch & Story, founded in 2013 by Jennifer Lam and Jen Hoang, focuses on making crafting simple via 
its range of 100% sustainable merino wool knitting and crafting kits and online tutorials.  The products 

are aimed at people of all ages and designed to give crafters a stress-free experience, from beginner to 
expert.  

The company, recognised as a small business Ambassador by the Government, sells its products in the 

UK, both online and through third party retailers such as John Lewis, Liberty and Fenwick, alongside 
over 100 boutique gift stores nationwide. 

Founder and CEO of Stitch & Story Jennifer Lam commented; “We want every craft project to be 

meaningful, so we are really delighted that Stitch & Story has resonated with so many new customers during 
this difficult year. We’ve almost doubled the size of our team to cater for this increased demand and the 

follow-on investment from Pembroke has been central to this, as has their ongoing support and guidance as 

we continue to grow”.  

Andrew Wolfson, CEO of Pembroke Investment Managers LLP added; “We are very pleased to see 
Stitch & Story becoming an increasingly compelling business, despite the challenges of the pandemic. It was 

the obvious skill and passion of the Founders that we connected with at the point of the initial investment. It 
is their resilience and resource that has ensured they have turned 2020’s challenges into success.  

“Stitch & Story is a great example of Pembroke’s ‘stepping-stone’ investment process, where we partner with 

founders on their journey providing them with additional, follow-on funding to take advantage of growth 
opportunities that emerge outside the scope of the original business plan”. 
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Stitch & Story 

Founded by Jennifer Lam and Jen Hoang in February 2013, Stitch & Story began as a series of London 

workshops at time when crafts were perceived as old-fashioned. It then became their mission to 
reinvent the traditional concept of knitting to inspire a new generation of hobbyists. Stitch & Story’s 

aim is to encapsulate an individual's entire crafting life by bringing out the unique craftsmanship in 
everyone no matter their age or crafting ability.  

From its initial inception, the business evolved to an e-commerce platform with a product range 

including knitting kits, equipment, yarns and online tutorial videos. In 2020, the team has grown from 
seven to seventeen employees and the company continues to expand its distribution and partnership 

network.  

Pembroke VCT 

https://www.stitchandstory.com/
http://www.pembrokevct.com/
https://www.stitchandstory.com/


Pembroke VCT plc, managed by Pembroke Investment Managers LLP, is a venture capital trust 

focusing on growth stage companies in the design, education, food, beverage and hospitality, wellness, 
digital services and media sectors. The investment team aims to find exceptional, innovative founders 

as well as use their network and experience to grow the consumer brands of tomorrow - giving 
investors the opportunity to share in the growth of some of Britain’s most exciting  and entrepreneurial 

smaller companies. The team is committed to helping strong management teams realise their vision 
through Pembroke’s strategic and operational expertise, helping at every stage of their company’s 

growth. 

Jennifer Lam, Co-Founder and CEO of Stitch & Story 

Jennifer is an active representative of ‘Women In Enterprise’ and she sits on the parliament committee 
for the All Party Parliament Group at the House of Lords, chaired by Craig Tracy MP. Jennifer is also an 

active keynote speaker for matters including Democratising Entrepreneurship, Diversity and Inclusion 

in Enterprise and, for The Department of International Trade.  

Prior to founding Stitch & Story, Jennifer spent four years in publishing, where she worked at Pearson. 
She led online, UI-UX and software projects that involved the deployment of digitally marked exam 

papers involving examiners, editors, assessment writers and external boards. Jennifer holds an upper-
second class degree in Business Management from King’s College University, London. 

Jen Hoang, Co-founder & Creative Director, Stitch & Story 

Prior to founding Stitch & Story, Jen worked as a digital designer for LoveCrafts, a global online 

marketplace for the craft industry. At LoveCrafts Jen led user-testing workshops, mediating between 
users needs, business objectives and technical feasibility to build and improve the customer e-

commerce experience. As a champion of user-centred design practices, Jen is passionate about “user-
first” processes and she weaves this into Stitch & Story’s philosophy to create meaningful products, 

built for the user. 

Jen met Jennifer Lam when joining Beauty Credit in 2008, where she was responsible for the online e-

commerce site, UI/UX experiences, sponsorships, and digital designs. Her passion for entrepreneurship 
and digital experiences led to the idea of launching Stitch & Story as a modern solution for a new 

generation of crafters. Jen holds a first-class degree in Motion Graphics from Ravensbourne 
University, London. 

Andrew Wolfson, CEO, Pembroke Investment Managers LLP 

CEO Andrew Wolfson is responsible for executing the firm’s strategy, leading the investment team, 

deal origination and supporting portfolio companies. Andrew sits on the board of a number of 
Pembroke’s investments. Prior to the launch of Pembroke, Andrew was a Director at Oakley Capital 

and worked with smaller portfolio companies including KX and James Perse. Before joining Oakley, 
Andrew ran several businesses working across a breadth of sectors from hospitality to manufacturing 

and telecoms. Andrew is also a director of Benesco Charity Limited, and a trustee of The Charles 

Wolfson Charitable Trust. 
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